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CITY OF DELTONA
WATER BILLING AND LATE NOTICES
CLIENT SERVICE AGREEMENT
ADDENDUM #1

DELTONA WATER (“CLIENT”) and CATHEDRAL CORPORATION (“Cathedral”} agree to amend the original
CLIENT SERVICE AGREEMENT dated April 2, 2018 behind the City of Winter Garden (“Agreement™), as follows:

1.

The term of this Agreement shall be through April 1, 2021 with automatic renewals for one (1} year successive
terms. This will be a “piggy back™ agreement behind the City of Winter Garden.

All terms and conditions of the Agreement will now fall under the City of Winter Garden contract and the CLIENT
agrees to the original CLIENT SERVICE AGREEMENT with Cathedral Corporation under the City of Winter
Garden Contract. All assumptions and pricing from the original agreement remain the same with the exception of
the following items:

The static newsletter will duplex print on 8.5 x 11, 60# white offset and insert four times per year with
renewals on schedule provided by client. The cost of the newsletter will be $0.0612 for 1/1 black ink or
$0.072 for color.

Additional price for red color highlight on one side of Delinquent Notice: $0.005 per image.

Additional price for ink jet on #10 envelopes as needed: $0.01495 for black or $0.02210 for color.
Additional price for Water Quality Report being done as two (2) 8.5 x 11 inserts that will insert into the
water bills annually would be $0.089 per insert which includes printing and inserting.

Additional pricing for individual bookmarked PDFE’s for monthly bills: $0.01 per image.

Additional pricing for one time per year “Rate Increase Notice” printed 1/1 black on 8.5 x 11 and inserts
with the September waster bills will be $0.0395 per insert. m
Additional “selective insert” that will printed and inserted every month for new customers with a volume
around 100 a month: $0.09605 per insert.

NCOA if performed by Cathedral will be 2.00 per thousand records.
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