National \Vletering

SERVICES, INC.

163 Schuyler Avenue
P.O. Box 491
Kearny, New Jersey, 07032
1-888-448-0009
WWWw.nmsnj.com

Prepared for:

City of Deltona
2345 Providence Road
Deltona, Florida 32725

% Statement of Work
= Executive Summary
=  Company Overview
" Experience
" Managing the Project
= Installation Procedures
=  Worker and Public Safety
=  Customer Service
= Data Management
=  Meter Testing
" Warranty

Due: April 3,2023 at 2:30 pm




ADDENDUM #1 TO BID#23009
‘Water Meter Installation
March 7, 2023

Plumbers are not permitted to do this work. All meter installation work must be completed by a
Certified Underground Utility and Excavation Contractor.

A copy of this license must be included in response. The failure to include this license will
result in rejection of response.

This Form Must Be Completed and Returned with your Submiittal,

I hereby confirm that I am authorized to submit this addendunt on behalf of:

Nali?nal Metering Services, Inc.

Company Name .
'K — [/;0 ' 3/31/2023
= )

Representative Date




ADDENDUM #2 TO BID#23009
Water Meter Installation
March 15, 2023

1. How long do we have to install the 10,000 water meters ? The bid documents
state that the award is for one year with extensions . Is the expectation that in
one year we would change out the 10,000 water Meters. We are anticipating
between 5,000 and 10,000 meters the first year.

2. If More meters could be changed out prior to the end of the contract, can the
10,000 be extended? Yes

3. Are these meters manual read or AMR? The new meters will be AMR

4. Are these meters manual read being changed to AMR? Yes

5. Will the meters be replaced inline addresses or random addresses (Jumping
around) ? Mostly inline

This Form Must Be Completed and Returned with your Submittal,

I hereby confirm that 1 am authorized to submit this addendum on behalf of:

National Metering Services, Inc.

= 0‘/7 3/31/2023

Representative ' Date




ADDENDUM #3 TO BID#23009
Water Meter Installation
March 24, 2023

Ealhadt

© 0N

13.
14,
1s,
16.
17.
18.
. What is the procedure for any inoperable or broken valves? Contact the Water Department and we
20.
21

22,

Would it be possible to attend the mandatory pre-bid meeting virtually? N/A
What is the existing meter brand? Neptune, Badger
Who provides gaskets? Contractor

* What brand of meter and reading system will the contractor be installing? Neptune T10 R8000I 5/8

111 %" Mach 10R900

On the Bid Sheet, please clarify what is intended by "Concrete Basic"? Please disregard
Is programming necessary? No

If yes, will a programmer be provided? No

Will reading testers be provided if pre-programmed? No

What are the approximate square miles of the service area? 45 sq. miles

. Who takes possession of the old meters and registers? All meters will be retumed to the City
11
12.

What is the Billing Software the City is utilizing? Munis/Tyler

Will the City provide an electronic listing of addresses and account information? No, we cannot
provide that

if the collection of GPS points is required, is 1-5-meter accuracy acceptable? No

Does the Cily have an area to drop a storage container? Yes

Will this be a like for like exchange (same lay length}? Yes

Would the City censider adding a line item for the Payment and Performance Bond? Yes. Please use
attached revised bid form,

Will contractor have to drill holes in the existing lids? [f yes, what is the material of the existing lids?
Yes, in most of the lids. Some (approximately 5%) of the lids have holes. They are 895% plastic. 5%
fibercrete. A separate line item has been added to the bid form for drilling the lids.

Are all valves in the meter box? Yes

will shut it off and replace it

Will we be installing any additional product, i.e., broken stop valves, dual check valves, meter lids,
meter boxes, set box to grade? Meter boxes and lids that are broken

What is the age and primary make-up of service lines? (copper, plastic galvanized) Service lines
have been installed from 1965 to present mostly poly

Are the meters in setters, or are they connected with straight meter couplings? Straight mater
couplings




From Pre-bid meeting

e Endpoint is E360

®  Any raising or lowering of service lines and boxes anticipated? It is not likely but if needed, it will
be dealt with on a case-by-case basis.

e Any box resetting anticipated? The meters are pre-set. The old one comes out and the new one
goes in.

» Any ground restoration services needed? Sod, Cement, Blacktop? No. There will be no concrete,
asphalt or sod replacement. The meters are already pre-set. The old one comes out and the new
one goes in.

o Existing leaks or other pre-existing issues - Return to Utility? Yes

e Any meters on faster moving or rural roads where visibility is bad? Yes, this is where the
required traffic supervisor with state certification is needed.

e  Utility has 24,000 meters in inventory with 15,000 on order.

This Form Must Be Complefed and Returned with your Submiftal,

I hereby confirm that I am authorized to submit this addendum on behalf of:

National Metering Services, Inc.

Company Name

Mo s // ;[7 3/31/2023
I

Representative Date




In accordance with the foregoing terms, conditions and specifications, the undersigned bidder, having visited the site
of the work and having become familiarized with the conditions affecting the cost of the work and with all requirements
of the proposed Contract Documents, and duly issued Addenda to said documents, as acknowledged herein, proposes
to furnish and perform all things required in labor, material, necessary tools, expendable equipment, and all services
necessary to perform and complete in a workmanlike manner all work required by said documents and Addenda,

. DESCRIPTION QUANTITY UNIT UNIT PRICE TOTAL
Meter installation 10,000 Meters S 49.00 S 490,000,00
Drilling of lids 10,000 Lids $ 5.00 S 50,000.00
Payment and Performance Bonds | $ 24,300.00

GRAND TOTAL | § 564,300.00

There are currently 39,000 meters to be installed in total. The initial phase will be for
10,000 to be installed. Work will be completed in phases over multiple years.

National Metering Services, Inc. 3/31/2023
Company Name Date
| f b ,("_-_) 7[’)
[ b dae / V Vice President

Rep\resentative Title




Submit Bid to:
BID# 23009
CITY OF DELTONA
Attn: Kate Duffy, CPPO, CPPB INSTALLATION OF WATER METERS
2345 Providence Blvd.
Deltona, Florida 32725
Attn: Purchasing

CLEARLY MARK SEALED ENVELOPE WITH
BID NAME AND NUMBER

Contact: RESPONDENTS NAME AND ADDRESS:
Kate Duffy, CPPO, CPPB

Purchasing Manager William Castle

kduffy@deltonafl.gov
Phone: (386) 878-8570
Fax: (386) 878-8571

National Metering Services, Inc.

163 Schuyler Ave

PRE-BID MEETING: There will be a mandatory pre-bid
meeting on Tuesday, March 21, 2023 at 9:00 a.m. in City

Kearny, NJ 07032

Hall Commission Chambers located at 2345 Providence
Blvd.. Deltona, FL 32725.

Phone#: 201-246-1115

Response Due Date & Time:
MONDAY, APRIL 3, 2023 AT 2:30 P.M.

AT CITY HALL LOCATED AT 2345
PROVIDENCE BLVD., DELTONA, FL
32725, 15" FLOOR CONFERENCE
ROOM

Location of Public Opening:

City of Deltona, 1st Floor Conference Room
2345 Providence Blvd., Deltona, FL 32725

GENERAL CONDITIONS, INSTRUCTIONS AND INFORMATION

These documents constitute the complete set of terms and conditions, specification requirements, and forms. Respondents shall complete
and submit the additional required information together with the forms herein in a binder and in the order as they are requested. All
responses shall be submitted in a sealed envelope. The face of the envelope shall contain Company's name, return address, the due date
and time, the BID# and title. Companies shall submit three typed copies and one unbound original (please do not use three
ring binders) of their response, complete with all supporting documentation. SUBMITTAL OF A RESPONSE TO THIS REQUEST
FOR PROPOSALS CONSTITUTES AN OFFER BY THE COMPANY SUBMITTING RESPONSE. Bid responses which do not
comply with these requirements may be rejected at the option of the City.
1
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ATTACHMENT “A”

Addendum Acknowledgment

Acknowledgment is hereby made of receipt of addenda | Addendum # 1 through # 3

issued during the solicitation period.
Initial:
BID#23009 Meter Installation

Date:  3/31/2023

1
Person Completing BID (Signature)

\ Wo— W

Name (Printed): ' Title:

Richard Verdiramo Vice President

>>>Failure to submit this form would have a negative impact on your evaluation score<<<
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ATTACHMENT
“B!!

THE CITY
OF DELTONA

SWORN STATEMENT UNDER SECTION 287.133(3) (a), FLORIDA
STATUTES, ON PUBLIC ENTITY CRIMES

TO BE RETURNED WITH
BID

THIS MUST BE SIGNED IN THE PRESENCE OF A NOTARY PUBLIC OR OTHER OFFICER AUTHORIZED
TO ADMINISTER OATHS

1. This sworn statement is submitted with Bid, Proposal or Contract
for

2. This sworn statement is submitted by  National Metering Services, Inc.

(entity submitting sworn statement), whose business address is

163 Schuyler Ave., Kearny, NJ 07032

and its Federal Employee Identification Number (FEIN) is 22-3392696

(if the entity has no FEIN, include the Social Security Number of the

individual signing this sworn statement: ) . _Richard Verdiramo
(please print name of individualsigning), and my relationship to the entity named
above is

Vice President

4. I understand that a “public entity crime” as defined in Paragraph
287.133(1) (g), Florida Statutes, means a violation of any state or federal
law by a person with respect to and directly related to the transaction of
business with any public entity or with an agency or political subdivision
of any other state or with the United States, including, but not limited to,
any Bid or contract for goods or services, any leases for real property, or
any contract for the construction or repair of a public building or public
work, to be provided to any public entity or an agency or political
subdivision of any
other state or of the United States and involving antitrust, fraud,
theft, bribery, collusion, racketeering, conspiracy, or material
misrepresentation.

5. I understand that “convicted” or “conviction” as defined in paragraph
287.133(1) (b), Florida Statutes, means a finding of guilt or a conviction
or a public entity crime, with or without an adjudication of guilt, in any
federal or state trial court of record relating to charges brought by
indictment or information after July 1, 1989, as a result of a jury
verdict, non-jury trial, or entry of a plea of guilty or nolo contendere.

6. I understand that an “affiliate” as defined in paragraph 287.133(1) (a),

Florida
Statutes, means:
a) A predecessor or successor of a person convicted of a public
entity crime; or
b) An entity under the control of any natural person who is active

in the management of the entity and who has been convicted of a
public entity erime. The term “affiliate” includes those
officers, directors, executives, partners, shareholders,

20
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employees, members, and agents who are active in the management
of an affiliate. The

ownership by one person of shares constituting a controlling
interest in another person, or a pooling of equipment or income
among persons when not to fair market value under an arm’s length
agreement, shall be prima facie case that one person controls
another person. A

person who knowingly enters into a joint venture with a person
who has been convicted of a public entity crime in Florida
during the preceding thirty-six (36) months shall be considered
an affiliate.

7. I understand that a “person” as defined in Paragraph 287.133(1) (e), Florida
Statutes, means any natural person or entity organized under the laws of
any state or of the United States with the legal power to enter into
binding contract and which Bids or applies to Bid on contracts let by a
public entity, or which otherwise transacts or applies to transact business
with a public entity. The term “person” includes those officers,
directors, executives, partners, shareholders, employees, members, and
agents who are active in management of an entity.

8. Based on information and belief, the statement, which I have marked below,
is true in relation to the entity submitting this sworn statement.
(Please indicate which statement applies.)

X Neither the entity submitting this sworn statement, nor any of its
officers, directors, executives, partners, shareholders, employees, members,
or agents who are active in management of the entity, nor any affiliate of
the entity have been charged with and convicted of a public entity crime
subsequent to July 1, 1989.

The entity submitting this sworn statement, or one of more of the
officers, directors, executives, partners, shareholders, employees, members,
or agents who are active in management of the entity, or an affiliate of
the entity has been charged with and convicted of a public entity crime
subsequent to July 1, 1989, and (Please indicate which additional statement
applies.)

There has been a proceeding concerning the conviction before a
hearing officer of the State of Florida, Division of Administrative
Hearings. The final order entered by the Hearing Officer did not place
the person or affiliate on the convicted vendor list. (Please attach a
copy of the final order.)

The person or affiliate was placed on the convicted vendor list.
There has been a subsequent proceeding before a hearing officer of the
State of Florida, Division of Administrative Hearings. The final order
entered by
the hearing officer determined that it was in the public interest to remove
the person or affiliate from the convicted vendor list. (Please attach a

copy
of the final order.)

The person or affiliate has not been placed on the convicted vendor
list. (Please describe any action taken by or pending with the Department

of General Services.)
| //0
T

Rlchard Verdiramo, Vice President

(Signature)
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Date }/3//},_%

STATE OF #%0expsx New Jersey
CITY OF Kearny

PERSONALLY APPEARED BEFORE ME, the undersigned authority, Richard Verdiramo
, who, after first being sworn by me, affixed his/her signature in the space

providedabove on this 3/31/2023
Y2, A
b OB

.-’! A

DOLORES A, BIANCH!
Notary Public - State of New Jersey
Commission # 50204174
%2 My Comm., Expires Oct. 31, 2027 |
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CITY OF DELTONA

FIRM INFORMATION FORM
The information below is required to complete your Bid packet. Type or print only.

Company Name: National Metering Services, inc.

Address: 163 Schuyler Ave.
City: Kearny

State: New Jersey

Zip Code: 07032

Phone Number: 201-246-1115

Fax Number: 201-246-1831
Project Contact: William Castie
e-mail address: weastle@nmsnj.com

Remittance (Payment) Mailing Information

Address: P.0O. Box 491
City: _Kearny State: Zip Code: __ 07032
Phone Number: 201-248-1118
Fax Number: 201-246-1831
Project Contact: Clint Wagner
e-mail address: cwagner@nmsnj.com
22-3392696

Federal Tax ID No.:

Tax D Type: X Federal Tax ID 3 Social Security Number

This Form Must Be Completed and Returned with your Submittal.

23
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STATEMENT OF NO BID
Kate Duffy, Purchasing Manager
Purchasing Division, Finance Department
City of Deltona
City Hall
2345 Providence Blvd.
Deltona, FL. 32725
(386) 878-8570
kDuffy(@deltonafl.gov

We, the undersigned, have declined to respond to BID 23009/%or Water Meter Installation for the
following reason(s):

_ We do not offer this service\product.
_ Our schedule would not permit us to perfor
_ Unable to meet specifications.
_Other

We understand that if the Statement of No/Bid letter is not executed and returned, our name may
be deleted from the list of qualified Resgondents to the City of Deltona.

Company Name /

Authorized Person's Signaty{

(Print or type name and//tle of signer)

Company Address/
Telephone Ntyl{er
Toll Freeyf(mber
FAny(mber

[)7é

Bid#23009 Water Meter Installation
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DRUG FREE WORKPLACE FORM

The undersigned Respondent, in accordance with Florida Statute 287.087 hereby certifies that
does: (Name of Business)

Publish a statement notifying employees that the unlawful manufacture, distribution,
dispensing, possession or use of a controlled substance is prohibited in the workplace and
specifying the actions that will be taken against employees for violations of such
prohibition.

Inform employees about the dangers of drug abuse in the workplace, the business’s policy
of maintaining a drug-free workplace, any available drug counseling, rehabilitation, and
employee assistance programs, and the penalties that may be imposed upon employees for
drug abuse violations.

Give each employee engaged in providing the commodities or Contractual services that are
under Bid a copy of the Drug-Free statement.

Notify the employees that as a condition of working on the commodities or Contractual
services that are under Bid, employee will aBide by the terms of the statement and will
notify the employer of any conviction of, or plea of guilty or no lo contendere to, any
violation of Chapter 1893 or of any controlled substance law of the United States or any
state, for a violation occurring in the workplace no later than five (5) days after such
conviction.

Impose a sanction on, or require the satisfactory participation in a drug abuse assistance or
rehabilitation program if such is available in the employee’s community, by any employee
who is so convicted.

Make a good faith effort to continue to maintain a drug-free workplace through
implementation of this section.

As the person authorized to sign the statement, I certify that this business complies fully with the
above rdquirements.

()

3/31/2023

(Authorized signature) (Date)
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NON-COLLUSION AFFIDAVIT OF PRIME RESPONDENT

STATE OF (_ New Jersey ) COUNTY OF ( Hudson )
Richard Verdiramo , being duly sworn, deposes and says that:
(1) He/she is of National Metering Services, Inc. firm, Respondent that has submitted the

attached response.

2) He/she is fully informed respecting the preparation and contents of the attached solicitation
and of all pertinent circumstances respecting such solicitation.

(3)  Such solicitation is genuine and is not a collusive or sham solicitation.

(4)  Neither the said Respondent nor any of its officers, partners, City’s, agent representatives,
employees or parties in interest including this affiant, has in any way, colluded, conspired, or
agreed, directly or indirectly, with any other Respondent or person, to submit a collusive or sham
response in connection with the Agreement for which the attached response has been submitted or
to refrain from Bidding in connection with such Agreement, or has in any manner, directly or
indirectly, sought by Agreement or collusion or communication or conference with any other
Respondent, firm or person to fix the price or prices in the attached solicitation or of any other
Respondent, or to fix any overhead, profit or cost element of the proposed price or the proposed
price of any other Respondent, or to secure through any collusion, conspiracy, connivance or
unlawful Agreement any advantage against the City of Deltona, Florida, or any person interested
in the proposed Agreement.

(5)  The price or prices quoted in the attached response are fair and proper and are not tainted
by any coljusion, conspiracy, or unlawful Agreement on the part of the Respondent or any of its
agents, representatives, City’s, employees, or parties of interest, including affiant.

(Signed)
Vice President

(Title)
New Jersey

STATE OF FRORXPAXCOUNTY OF Hudson

The foregoing instrument was acknowledged before me this _3/31/2023 by
Richard Verdiramo , who is personally known to me or who has produced
as identification and who did (did not) take an oath.

/ﬁctﬁi% (,t;_;;{ppé q E

> DOLORES A. BIANCHI 2 . » : -
L8 Notary Public - Stafe of New Jersey (Signature of Notary Public)
/% Commission # 50204174
My Comm. Expires Oct. 31, 2027 | 5020 H 114

(Name of Notary Typed, Printed or Stamped) Notary Public Oed. 31, 20 2 ‘L_
(Commission Number)
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INSURANCE REQUIREMENTS _
The Contractor/Respondent agrees to provide and maintain at all times during the term of any

agreement resulting from this BID, or for such longer periods as may be required, without cost or
expense to the City of Deltona, policies of insurance insuring the Contractor/Respondent against any
and all claims, demands, or causes of action whatsoever, for injuries received or damage to property
relating to the performance of duties, services and/or obligations of the Contractor under the terms and
provisions of this agreement. The awarded vendor shall secure and maintain, at its sole cost and
expense during the contract term, the following minimum insurance coverage:

Commercial General Liability — Shall have minimum limits of $1,000,000 Per Occurrence.
Combined Single Limit for Bodily Injury Liability and Property Damage Liability. This shall include
Premises and/or Operations, Independent Contractors and Products and/or completed Operations, and
a Contractual Liability Endorsement.

Workers Compensation — Coverage to apply for all employees for statutory limits in compliance with
the applicable statc and federal laws, The policy must include Employers’ Liability with a limit of
$1,000,000 each accident.

Requirements for Contractors that qualify for an exemption under the Florida Worker’s Compensation
law in Chapter 440 Florida Statutes are detailed below: Incorporated or unincorporated Contractors
with one or more employees shall be required to provide a copy of their “Notice of Election to be
Exempt,” along with valid proof of coverage for non-exempt employees.

The City reserves the right to request a copy of the complete insurance policy(ies) and any
endorsements for the insurance referenced above. A certificate of insurance indicating that the
respondent has coverage in accordance with the requirements herein set forth shall be furnished prior
to the execution of the contract and annually upon renewal thereafter. The respondent shall either
cover any sub-Contractors on its policy or require the sub-Contractors to conform to all
requirements for insurance contained herein.

Respondent agrees that City will make no payments pursuant to the terms of the contract until all
required proof or evidence of insurance has been provided to the City Representative. Respondent
agrees that the insurer shall waive its rights of subrogation, if any, against the City on Commercial
General Liability and Workers Compensation.
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E-VERIFY FORM

Project Name: Bid # 23009 -- Installation of Water Meters
Project No.: #23009

ACKNOWLEDGEMENT

|

Definitions:

“Contractor” means a person or entity that has entered or is attempting to enter into a contract with a
public employer to provide labor, supplies, or services to such employer in exchange for salary, wages,
or other remuneration.

“Subcontractor” means a person or entity that provides labor, supplies, or services to or for a contractor
or another subcontractor in exchange for salary, wages, or other remuneration.

Effective January 1, 2021, public and private employers, contractors and subcontractors will begin
required registration with, and use of the E-verify system in order to verify the work authorization status
of all newly hired employees. Vendor/Consultant/Contractor acknowledges and agrees to utilize the U.S.
Department of Homeland Security's E-Verify System to verify the employment eligibility of:

a) All persons employed by Vendor/Consultant/Contractor to perform employment duties within
Florida during the term of the contract; and

b) All persons  (including  subvendors/subconsultants/subcontractors)  assigned by
Vendor/Consultant/Contractor to perform work pursuant to the contract with the Department. The
Vendor/Consultant/Contractor acknowledges and agrees that use of the U.S. Department of
Homeland Security’s E-Verify System during the term of the contract is a condition of the contract
with the City of Coconut Creek; and

c) Should vendor become successful Contractor awarded for the above-named project, by entering
into this Contract, the Contractor becomes obligated to comply with the provisions of Section
448.095, Fla. Stat., "Employment Eligibility," as amended from time to time. This includes but is
not limited to utilization of the E-Verify System to verify the work authorization status of all newly
hired employees, and requiring all subcontractors to provide an affidavit attesting that the
subcontractor does not employ, contract with, or subcontract with, an unauthorized alien. The
contractor shall maintain a copy of such affidavit for the duration of the contract. Failure to comply
will lead to termination of this Contract, or if a subcontractor knowingly violates the statute, the
subcontract must be terminated immediately. Any challenge to termination under this provision
must be filed in the Circuit Court no later than 20 calendar days after the date of termination. If
this contract is terminated for a violation of the statute by the Contractor, the Contractor may not
be awarded a public contract for a period of 1 year after the date of termination.

z | Company Name: qutic‘naI Metering Services, Inc.
E Authorized Signature: K»)/f}”’“/—/ ( /7()
E Print Name: Richard Verdiramo
g Title Vice President
§ Date: 3/31/2023
’;; Phone: 201-246-1115
% Email: rverdiramo@nmsnj.com
| website: www.NMSNJ.com
28
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BYRD ANTI-LOBBYING AMENDMENT CERTIFICATION
(To be submitted with each bid or offer exceeding $100,000)

The undersigned, [Company] National Metering Services, Inc. certifies, to the best of his or
her knowledge, that:

1. No Federal appropriated funds have been paid or will be paid, by or on behalf of the
undersigned, to any person for influencing or attempting to influence an officer or employee of an
agency, a Member of Congress, an officer or employee of Congress, or an employee of a Member
of Congress in connection with the awarding of any Federal contract, the making of any Federal
grant, the making of any Federal loan, the entering into of any cooperative agreement, and the
extension, continuation, renewal, amendment, or modification of any Federal contract, grant, loan,
or cooperative agreement.

2. Ifany funds other than Federal appropriated funds have been paid or will be paid to any person
for influencing or attempting to influence an officer or employee of any agency, a Member of
Congress, an officer or employee of Congress, or an employee of a Member of Congress in
connection with this Federal contract, grant, loan, or cooperative agreement, the undersigned
shall complete and submit Standard Form - LLL, “Disclosure Form to Report Lobbying,” in
accordance with its instructions.

3. The undersigned shall require that the language of this certification be included in the award
documents for all subawards at all tiers (including subcontracts, subgrants, and contracts under
grants, loans, and cooperative agreements) and that all subrecipients shall certify and disclose
accordingly.

This certification is a material representation of fact upon which reliance was placed when this
transaction was made or entered into. Submission of this certification is a prerequisite for making
or entering into this transaction imposed by 31, U.S.C. § 1352 (as amended by the Lobbying
Disclosure Act of 1995). Any person who fails to file the required certification shall be subject to
a civil penalty of not less than $10,000 and not more than $100,000 for each such failure.

The Contractor, [Company]| National Metering Services, Inc, certifies or affirms the truthfulness and
accuracy of each statement of its certification and disclosure, if any. In addition, the Contractor
understands and agrees that the provisions of 31 U.S.C. § 3801 et seq., apply to this certification
and disclpsure, if any.

£, E—— -
e ( /7
Sign\a’fﬁre of Contractor’s Authorized Official

Richard Verdiramo, Vice President
Name and Title of Contractor’s Authorized Official

3/31/2023
Date
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Executive Summary

National Metering Services, Inc. was incorporated in 1995. Our president, William
Castle, started his career early in the metering industry, when cutting-edge metering
technology was introduced in the 1980s. He gained valuable experience as a meter
installation technician for other meter installation companies. William was actively
involved with manufacturer’s agents trialing and piloting some of the most sophisticated
meter systems of the early Automatic Meter Reading Systems (AMR) era, including
encoded remote (touch read) and telephone read technology (Hands Off Meter Reading).
William has managed several high profile and large turnkey projects before incorporating
National Metering Services, Inc. (referenced as NMS), a premier meter installation and
service company. National Metering Services, Inc. has emerged in the AMR market as a
preferred sub-contract and service company to some of the industry giants, NMS has
worked exclusively for Northrop Grumman 1T, Northrop Grumman (NGC), Badger
Meter Inc., Amco Elster (ABB), Neptune Meter, HD Supply and Sensus Metering
Systems as well as a direct contracting source for utility customers.

NMS is a Preferred Instaliation Contractor for Neptune Technology Group, Veolia (f/k/a
Suez NA) and American Water.

Company Overview and AMI/ AMR Experience

National Metering Services, Inc., provides meter installation services for both municipal
and private utilities throughout the United States. The projects we have provided services
for are diverse in requirements and objectives. NMS provides full turnkey packages,
(supplying both product & services), labor only programs, provided customers with
technical assistance in system selection and project planning, specification development
with owners and engineers. While experienced in all utility meter types, water, gas and
electric, our entrance into AMR market was in the water industry, in the Northeastern
part of the US in the early 1980s. This area of the country proved to be the ideal training
or proving ground for our firm’s installation crews and customer service staff. Due to the
extreme weather conditions in the winter, 90% of utility meters are located inside the
customer’s home to shelter the meter(s) from the effects of the cold. Because meters are
located inside the homes, lock out conditions soon became realized when attempting to
read meters by utilities. The results were, lost revenue due to limited actual reads and
estimated bills. Employees of NMS are experienced with dealing directly with customers,
scheduling appointments and providing a quality installation service.

National Metering Services, Inc. has partnered with large water utilities to provide
services to municipalities as well as to their own water properties. Past and current
partners include American Water, Veolia (f/k/a Suez), Middlesex Water Company
(MSEX), Liberty Utilities Aqua America NY and American Water Company. NMS has
also partnered with meter manufacturers and distributors including Badger, Neptune,
Sensus, Amco and Core & Main (f/k/a H.D Supply) and Ferguson Water Works (f/k/a
Sunstate Meters,

National Metering Services, Inc. maintains a staff of more than 125 service professionals
and support staff on several projects throughout the United States. Permanent offices are
in Kearny New Jersey, Daytona and Clermont Florida. NMS also currently maintains five
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permanent field offices in Florida (Sarasota and Riverview) and New Jersey (East
Brunswick, Garfield, Montville and Secaucus). Other field offices are located along the
east coast and in Florida as servicing current projects require.

What is included in our Unit Price for this Bid Response?

- Insurances meeting or exceeding contract limits and coverage

- Local staff from Daytona, Deltona and Orange County

- GPS Services - Sub foot accuracy - coordinates less than 12" from meter box -
Data Captured using Trimble GPS Equipment, data capture and post processing
performed by 4 Waters Engineering a Jacksonville-based W/MBE Environmental
Engineering Firm.

- Work order preparation

- Database Management and Maintenance

- Customer direct mail notices

- Post installation notices

- Meter box lid drilling

- Access to the NMS MDM Portal by utility
staff to access account information and photos

- Gaskets | e
- Company Owned, operated, insured and Logoed Service Vehicles for all tech
- Fuel

- Uniformed Employees

- 1D, with employee background checks

- Installation photos 5 - before current site conditions surrounding area,
reading, after new meter set, box closed and antennae mounted surrounding area
after installation

- Live dates updates from field

- Fulltime Customer Service Unit and Call Center

- Local Project Office Support in Daytona FL. Additional support from offices in
Nanuet NY, Kearny NJ, Cinnaminson NJ, Clermont FL.

Additional services available but not included in bid pricing:

- Meter testing - large and commercial on site

- Meter Exit Testing all old units removed exit tested on state certified benches -
data provided for Return-on-Investment calculations and projected water losses
thru the old meters. This can be provided for the value of the salvaged brass
meters.

- Meter salvage credits for old brass meters in lieu of testing.

For questions or inquiries regarding this response, please address them to:

William Castle, President

National Metering Services, Inc.

163 Schuyler Avenue, Box 491 Kearny NJ 07032
Phone: 201-246-1115 Fax: 201-246-1831

Email: weastle@nmsnj.com
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The following Organizational Chart details proposed staff and description of duties. This
chart does not represent the entire staff that would be assigned to the program. As meter
quantities are increased and to accommodate project scheduling and material supplies,
staffing is adjusted. NMS maintains a ratio of one (1) Lead Technician with one (1)

Group Leader for every fiv

e (5) Installation Technicians.

Proposed Organizational Chart
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Project Coordinator — The Project Coordinator works with the Office and Warehouse
Managers to insure that tasks are assigned to office staff, monitors customer service
unit’s interaction with customers, verifying work order information as entered by data
processing unit, supervising work order preparation & customer notices, scheduling of
mailings, tracking progress of project by area or route, scheduling follow-up mailings,
time record keeping, payroll certification, invoice preparation, execution of required AIA
forms. All Project Coordinators report directly to Executive Management regarding the
status of a program, inventory, customer service, field reports etc.

Project Supervisor — The Project Supervisor monitors the activity of the field personnel
and interacts with the Utility staff to schedule deliveries of new meter and radio
transmitter from the Utility as well as the return of old meter and materials back to the
Utility. The Project Supervisor monitors inventory and is available to respond to field
emergencies when needed. The Project Supervisor conducts field surveys of commercial
and industrial meters and all OSHA vaults. The Project Supervisor assists the Lead
Technician and augments in the field when necessary. The Project Supervisor reports
directly to the Project Coordinator.

Lead Technician — The Lead Technician is responsible for all interaction with the utility,
ordering, cataloging and distribution of inventory materials, assigning and recovering
work to & from installers daily. Progress meetings, customer concerns or callbacks,
distribution of appointments and schedules, forwarding completed work orders to the data
processing center, logging accounts that could not be installed (locked gates and dogs),
keeping daily time records of installers hours, The Lead Technician reports directly to the
Project Supervisor with daily reports and a weekly summary of installations, and project
progress.

Group Leader — The Group Leader, is responsible for collection of old meters for
testing, verifying exit readings of old meters, re-supply of equipment to installers in the
field, provide assistance on difficult installations, survey large meter accounts, freeze
service lines when shut down is not possible using existing valves, verify conditions
when a unit cannot be installed as reported, locate and operate curb valves for shut down,
cover appointments pending if an installer is delayed or has other issues.

Meter Installation Technician — Our Installation Technicians have several years of
experience, installing gas meters. NMS has a very low employee turnover rate. Many of
our Installers have been with the company over 5 years. The responsibilities of our Meter
Installation Technicians are: providing meter installation service by appointment and by
solicitation, logging pertinent data on installation order, final reading of meter and setial
number confirmation, tagging removed meter with an address verification tag, testing of
meter installation with manufacturers test equipment, checking for leaks after installation
is complete, verifying service has been restored, updating account records if an account is
missing or indicating why the unit cannot be installed as per request.

Data Entry Clerk/Customer Service Representative — Preparing customer notices &
work orders from electronic data provided by the Utility, processing completed work
orders, processing incomplete work orders by identifying the problem or violation and
entering the data into the new customer database, processing meter certification test

Page | 5



results and entering results into a comprehensive report, entering test results into the
customer database.

Customer setvice is responsible for scheduling appointments for customers, verifying
appointments the day before the scheduled appointment by calling the customer,
scheduling appointments through our internet service (E-Appointments), processing daily
routes for installers by appointment, processing meter certification data, preparing
customized project reports for the Utility relating to project status, un-metered accounts,
remaining accounts, violations, theft of service, leaks etc.
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William Castle
156 West Newell Ave
Rutherford, New Jersey 07070

Jun 1997-
Current

Jul 1989-
Jun 1997

May 1986-
Jun 1989
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PROFESSIONAL HIGHLIGHTS

National Metering Services, Inc. Kearny, NJ
Principal/President

Responsible for Operations

Make presentations before City councils.
Responsible for Bid Responses.

Manage Larger projects.

Automated Metering Services, Inc, Ramsey, NJ
Vice President/General Manager

Project manager for Newark, NJ meter installation project 93-96.
Responsible for bidding projects and job preparation.

Liaison between City and company management

Attended monthly project meetings with City personnel

Castle Installation Co. Jersey CITY, NJ
Repair Technician/Manager

Small meter installation manager.

Assigned workloads to meter crews.

Responsible for HOMER system for Hackensack Water Co. (Now United Water Resources)
Managed crews for installation of over 100,000 meters in the HOMER project.

PROJECTS MANAGED
(Partial List)

Newark, NJ Alpha, NJ
East Orange, NJ Elizabeth, NJ
Jersey City, NJ Lyndhurst, NJ
Harrington Park, NJ City of Vineland, NJ
West Caldwell, NJ Verona, NJ
Duncansville, PA Kissimmee, FL

Celebration, FL

METER & INSTALLATION QUALIFICATIONS

Managed the installation of over 250,000 residential water meters.
Managed the installation of over 5,000 commercial water meters.
Familiar with all aspects of plumbing.

Specialist -- Residential Meters

Licensed Contractor for South Carolina

Certified by Itron and MARS Water




Peter H. Martin, P.E.

301 Horton Grove Rd.,
Fort Mill, SC 29715

SUMMARY: Twenty-five years experience managing water, sewer, and gas construction.

Two years in water utility distribution system management.
Seven years plant maintenance experience.

PROFESSIONAL EXPERIENCE:

2009 - Present National Metering Services, Inc., Kearny, NJ

2005-2009

1999-2004

1995-1999

1975-1980

Project Manager Crisfield MD Water Meter Upgrade and Large Diameter Meter Vault
Installation Program. Managed and supervised crews installing residential water meters
and commercials meters. Supervised and instatled 14 large diameter meter vaults along
the City/County line where interconnects were unmetered.

Prior to Crisfield MD project — Project Manager for Asheville NC meter upgrade. 25,000
units were installed and read with Hersey water meters and RF “HotRod” AMR.

REYNOLDS INLINER, LLC (f/k/a American Water Services), I't.

Lauderdale, FL.. Business Unit Director. Started as Engineering Project Manager
over capital improvement projects of water/sewer for Military Services Group, then
became Business Unit Director for Southeast Region managing sewer rehabilitation
business. Responsible for engineering, estimating and regional management of cured-in-
place sewer lining operation for AL, GA, and TN. Transferred in 2008 to manage the
South Florida region.

THE HALLEN CONSTRUCTION CO., INC,, Island Park, NY

Asst. VP of Engineering and Project Manager — Special Projects.
Responsible for engineering, estimating, and project management for a contractor
performing gas distribution system maintenance and gas pipeline installation. Projects
include: installation of 18,0001f of 26” steel gas main in Long Island, NY; 10-million-
dollar natural gas metering and regulating station for a gas transmission pipeline
connecting to Con Edison in the Bronx, NY.

MIDDLESEX WATER CO., Iselin, NJ

Employed as Director of Distribution/Maintenance for an investor owned public water
utility. Responsible for the supervision of the maintenance of the water distribution
system serving over 57,000 customers with 600 miles of water mains. Staff included 28
people in distribution maintenance, 5 in transportation maintenance and 3 office
personnel.

TEXACO, INC., Westville, NJ

Plant Support Engineer for the Petrochemical Department. Responsible for design and
cost estimating for non-routine maintenance and process unit shutdown projects,

EDUCATION AND LICENSES:
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Lehigh University, 1975, B.S. Civil Engineering, Licensed Professional
Engineer in New Jersey-active and Alabama-inactive.

Certified Underground Utility and Excavation Contractor I'L —

License Number CUC1224998




Thomas Mitchell

24 Malibu Drive
Eaton City, N.J 07724

Jul 2005
Current

Mar 1986-
Jul 2005

Sep 1980-
Mar 1986

Feb 1978-
Jun 1980

1974 -1978
Sep 1976-
Jun 1978
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PROFESSIONAL HIGHLIGHTS

National Metering Services, Inc.

Southern District Project Manager

s Project Manager for the first full scale Sensus fixed network.
» Lead tech Large meters in Corpus Christi TX.

s Managed several large installation contracts in Florida,

s Attended monthly project meetings with city personnel

TIM Builders.

Owner

s New construction builder.

o Assigned workloads to sub contractors.

o Installed pre-fabricated houses.

» Managed a total of eight full time employees.

Jersey Central Power & Light.

Lead Technician

+ Responsible for creating dept. of five employees’.

s Advisor to the NRC three Mile Island.

e Calibration of Radiation detection equipment.

e Attended monthly planning meetings with upper management

I.B.M

Electro-mechanical

¢ Repaired Electronics, Hydraulics & Pneumatics.
¢ Repaired Control Systems.

e Attended school.

EDUCATION

Christian Brothers Academy High School
Devry Technical School.

Electronics

e Electronics Degree

Kearny, NJ

Lincroft, NJ

Oyster Creek

Fishkill, N.Y

Lincroft, N.J
Woodbridge, N.J



OBJECTIVE:

FIELDS OF EXPERTISE

EXPERIENCE

2012 — Present

2008-2010

2004- 2007

1993-2004
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STEPHEN A. SANZARI

2180 Center Avenue, Apt 2E
Fort Lee NI 07024
(201) 592-0752
Sanz1353@aol.com
Cell #201-755-4382

My objective is to secure a position with a growing company with involvement
in the utility field.

Water Meter Installation, Repair and Replacement
Meter Reading

Customer Service

Remote and Radio Frequency Reading Systems
Leak Detection

Ongoing-Project Manager for large meter replacements for United Water New
York. Replacing 3” thru 8” water meters. 60 meters each year.

Ongoing- Project Manager for water meter upgrade project for United Water
New Rochetle. Installing 5000 R900 endpoints

Ongoing- Replacing 7000 small water meters for United Water New York.
2014 — Present. Project Coordinator for Greenburg NY meter replacement
project. 10,000-meter replacements 5/8 thru 10” installing the Neptune R450
Fixed Network System along with Collectors.

2013-2014 Project Manager for United Water Bayonne. Replacing 12,000
meters and installing the Aclara Fixed Network meter reading system.

Vice President of National Metering Services Inc.
Manager — Meter department of United Water New Jersey.

Supervisor - HOMER; United Water New Jersey, Hackensack, NJ
Responsible for replacement of failing HOMER meter reading system with
Neptune R900 RF system Instatled 126,287 RE’s; Replaced 99,714 water
meters. 5/8 thru 8”

Managed replacement of aged meters 3” and larger for Hoboken Water
Services.

Project Manager United Metering

New York City DEP, NY
Repair and Replace contract for over 10,000 meters 3/4” to 10” in the five
boroughs of New York including meter testing and data legging.

Briarcliff Manor, NY
Replacement of 2,700 meters with Neptune RF system.,

Albany, NY
Replacement of 26,000 meter with Badger Trace System.
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Wilmington, Delaware
Started S-year project to replace 27,000 meter and upgrade to AMCO/ITRON
RT reading system.

Philadelphia, PA
90K meter replacements with Sensus/[TRON Radio Read system,

United Water Rahway
Replacement of 7,000 5/8”-10" meters with upgrades to reading Neptune Pro-
read remote system

New York City, NY

Responsible for 175,000 new meter installations and replacements in Brooklyn,
Queens and Staten Island. I managed four installation teams totaling 30
technicians and four supervisors including an office staff of four.

Pottstown, PA

Responsible for 9,000-meter replacements including fire meters. I supervised 10
installers and 1 foreman while working closely with the local utility to maintain
maximum performance.

Ridgewood, NJ - 1997-1998

Project Manager for 20,000-meter replacements. Included the installation of an
automatic meter reading system. Responsible for 12 installers and 1 foreman and
2 office clerks. Worked closely with local utility and governing officials to
achieve maximum completion.

Deptford, NJ - 1998-1999

Project Manager for 7,000-meter replacements including meter relocations from
outside pit to inside the building. Work included the installation of an automatic
reading system as well as radio read (RF). Responsible for 10 installers and 1
foreman. Worked closely with the local utility to achieve maximum completion.

Garfield, NJ — 1999-2000

Project Manager for 6,000-meter replacements including 5/8”to 4” meters.
Responsible for 10 installers and | foreman. Worked closely with local utility
and city engineer to achieve maximum completion.

Wall Township, NJ — 1999-2000

Project Manager for the meter reading of 9,000 accounts for United Water New
Jersey. Meters were read each quarter with Schlumberger Hand Held Units and
then uploaded to customer service for billing. Responsible for 4-meter readers.

United Water Toms River, NJ — 1998-2002
Project Manager for the annual replacement of 4,000 meters ranging from 5/8”
to 27, Replaced Rockwell meters with Neptune ProRead.

United Water Jersey City, NI — 2000-2004
Project Manager for meter replacement of over 24,000 5/8”-10” meters and
remotes. Worked closely with JCMUA and UWIC,



PROFESSIONAL AFFILIATIONS:

South Jersey Water Superintendents Association

REGISTRATIONS AND CERTIFICATIONS:

EDUCATION:
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Management Skills for First Line Supervisors, NJ 1989
Confined Space Training, OSHA29 CFR1910.146 NJ 1995
How to Take Accurate Physical Inventory, NJ 1994

Front Line Leadership Program 2009

Saint Peters College, Englewood Cliffs, NJ; 1971-1973
Bergen Community Coflege 1991



Kelly B. Dever

4640 N.E. 105TH Place
Anthony, FI. 32617
407-461-1527 cell phone
386-937-2571 work phone
kdever@nmsnj.com

QUALIFICATIONS:

Numerous years of experience within a management and production field.
Knowledgeable with ISO as well as GMA, Skilled in quality control. Possesses the
ability to learn and adapt easily. Strong long-term employment history.

EDUCATION:
1992 -- High School Diploma
Bobcat Boot Camp
Forklift Certified
Fred Pryor Management Training
EMPLOYMENT:

2006-Present -

2005-2006 -

2000-2005 -
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National Metering Services Inc,
Project Manager/Field Foreman
Nationwide deployment

Commercial and residential water meter replacement. Responsible for hiring, training,
and termination of all new meter installers working under my supervision. Skilled in all
levels of plumbing repairs and on-site fabrications of new parts. Work hand in hand with
city and water department officials, Projects completed: Florida- Apopka, Deland, and
Crescent City. Alabama- Fairhope and Talladega. Texas- Corpus Christi and Lutkin.

Honeywell Meter Services/Manpower
FL-Statewide

Contracted to work through Progress Energy, Florida. Performance based position
retrofitting electric usage meter with new digital, remotely read meters. Selected for
special training on Poly-phase industrial meter change outs. Hand-picked to complete a
special project with Florida Power in Ft. Lauderdale. Required to change out defective
meters and inspect electric systems for possible tampering. When that project was
completed, I moved back to Progress Energy to complete their project. I replaced 20,000
meters in one year. Completion date of July 11, 2006.

Asheville Waste Paper
Plant Manager
Asheville, NC

Responsible for entire operation of facility. Supervision of truck drivers, equipment
operators, and manual workers. Duties included but not limited to: daily operations,
operating and maintaining three different balers, loading and unloading of trucks and
railcars, and repairing conveyors belts, balers, and equipment.



1994-2000 -

1993-1994 -

Southeast Paper Manufacturing Co.
Lead Operator, Production Supervisor
Gainesville, FL.

My official title with Southeast was Lead Operator. There were several different subtitles
within that position. I started with the company as an Equipment Operator.
Responsibilities: pre/post maintenance on machines, loading and unloading of trucks,
loading conveyors with various materials for sorting crews. 1 was promoted to Lead
Operator/ Production Supervisor in less than a year. Responsibilities: opening and closing
plant daily, supervising on average seventeen employees, - operating, maintaining and
repairing all equipment on premises, - daily processing and shipping of different
commodities, - hiring, terminating, and training of all new employees, With the
promotion to Lead Operator, | was also expected o serve as the Safety Manager. I was
responsible for conducting safety meetings and inspections per company regulations. 1
was also responsible for conducting daily safety audits to prepare for OSHA inspections.
Trained in various OSHA regulations, Blood-Borne Pathogens, CPR, and First Aid. As
the company expanded with a roll-off and front loader route, { obtained my CDL license
to also serve as the Truck Driver. Responsibilities: scheduling and organizing routes,
customer service and servicing all routes, and pre/post maintenance on trucks, My time
spent as Lead Operator gave me excellent problem solving and decision-making skills.
Due to my daily handling of repairs on balers, loaders, forklifts, and conveyors, I have an
excellent working knowledge and experience with mechanical and hydrauiic systems.

Browning Ferris Industries
Dispatcher
Gainesville, FL.

Started with company in an entry level position. Quickly promoted to the dispatching
position. Responsible for dispatching over sixty trucks and over one hundred employees
on those trucks.

References available upon request.
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Managing the Contract

National Metering Services, Inc. has an unblemished record for conducting business in a
timely, efficient and courteous manner. All personnel are proficient, motivated, well
trained and highly experienced in their field, whether administrative or technical.

This project will always be staffed with a qualified manager of National Metering
Services to supervise this project. The manager will always be available via cellular
telephone for emergencies as a result related to meter installation services.

To complete this project in the time allotted, attention will be paid to the timing and
distribution of notifications.

NMS recommends that all notices produced by the Utility announcing the project should
include National Metering Services, Inc.'s website - www.nmsnj.com. National Metering
Services, Inc. provides our website on all customer correspondences, so customers can
gain access to additional information about the project in their community and get
product data or general information. A webpage dedicated to this project is created and
provides customers with project information, samples of uniforms and a statement of
work to be performed.

Customer service hours are Monday through Friday 8:00 am to 5:00 pm. Installation
hours are Monday through Friday 8:00 am to 5:00 pm.

National Metering Services, Inc. will do the following immediately upon receipt of the
Notice to Proceed:

v" Acquire adequate office and storage space to meet contract requirements

v" Install local telephone service and fax machine

v" Install computer system

v" Meet with the Human Resource Manager about local resource pool

v Conduct background investigation if any candidates are selected for support services
v" Prepare customer notifications

During our regular office hours, 8:00 a.m. to 5:00 p.m., office persennel will handle all
customer telephone calls. If for some reason, customer service cannot handle a
customer’s request, the office manager will personally speak with the customer and

resolve the situation. After regular office hours an emergency telephone number is
provided through our answering service.
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AMR RF Unit Installation Procedure

NMS will mail post cards to the Utility water customers, announcing the project and
detailing the work to be done. The following steps are required to successfully replace a
water meter or connect to AMR:

1. Installation technician arrives for meter replacement by appointment or through
canvassing

2. Technician examines existing conditions

of meter setting and takes pre- ARUERS:
installation digital photo - Before Mamay
Address:

3. Technician shuts main valve - and takes Gl Materilo New MaterNo._
a photo of the meter Reading and jumps Ol Read: Remotod____
the meter with grounding cables Ramata Loé: Sot Reading

4, Technician replaces existing meter with s g W%

a new meter and radio unit and restores Ramatka
Inslall Date Installer 1.d

water to the property and checks for
leaks. Once the installation is cleared for Ngienthange Grdse

Ieal(s the Technician takeS an [_\_ftel'- Meter Change Card Couitesy of Nations Matenng Servicas, Inc
installation photo

5. Technician identifies location where to drill hole and run wire. Holes are drilled on an
upward angle and caulked when work is complete.

6. Technician routes wire through the hole and secures wire to joists, following pipes or
existing wire runs and wires register terminals following the manufacturers color
code.

7. Technician programs MIU or meter register with Manufactures authorized equipment.

8. Technician cleans work area removing all installation related debris and takes the post
installation digital photo of the Mounted radio unit or in the case of and integral RF
unit a photo of the exterior of the home. Photo sequence B.R.A.M.

9, Technician completes meter change work order indicating the following: customer
account number, read sequence, install date, meter size & type, new meter serial
number, new MIU serial number, reading on old meter.

10. Technician tags the old meter with address, out read, date and Tech ID number.

*Note — drilling and running wire is not required for all AMR/AMI metering systems.
Some meter manufacturers provide for remote mounting of the radio equipment while
others have the product contained in their meter register.
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The following steps are required to successfully replace a water meter to AMR in a meter
box application:

1.

11.

Installation technician
arrives for meter

replacement
Technician examines pectlnk ho.
existing conditions of Nama:
metc?l' setltlmg and takes Addrass:
re-installation digital

Jhs g Ol Melar Mo, Mew Mater No,
photo

. . Oul Rear: Rexmela
Technician clears debris

; f 3 Log, Hal Res
(sand, d]l‘t) from meter {omaote Lo sol Reading
box and/or de-waters Meter Size MU,
meter pit as required Ramarke
Technician shuts main Install Date! Instalier 1.d
valve
Mater Change Order

T . 1-AAR4410.0009

Techm(:lan leplaces Meler Crangs Card Ceurtesy of Naticnal Matenng Servicas, Ing

existing meter with a new
meter and radio unit.

Technician restores water and checks for leak and verifies that there is a watertight
seal at the meter fittings.

Technician mounts pit receptacle to meter pit lid

Technician programs MIU with Manufactures authorized equipment (supplied by
NMS) and enters the data into the electronic format and paper work order

Technician cleans work area and takes the post installation digital photo

. Technician completes meter change work order indicating the following: customer

account number, read sequence, install date, meter size & type, new meter serial
number, new MIU serial number, reading on old meter. Technician purges the
water lines from the outside hose spigot (if available).

Technician informs the customer of the successful installation. In the event the
customer was not home during the installation a Flush the Water line notice will be
left at the property.
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Pre-approved Schedule

The Utility will be provided with a schedule of work from NMS which will contain
proposed site locations and timetables prior to the commencement of any work. To
reduce the possibility of interfering with meter reading schedules, the schedule will be
updated monthly and submitted to the Utility for discussion and approval. The schedule
will be in a sequence approved by the Utility.

Installation

Scheduling will be done to minimize interference with ongoing meter reading and billing
schedules.

NMS will assist the Utility in developing a written notice to residents to be mailed in
advance of the work commencing and explaining the purpose of the contact. NMS will
create a webpage detailing the Meter Modernization Project. NMS will reciprocate web
links with the Utility. All printed material provided by NMS to customers will be pre-
approved by the Utility and will provide our web address and toll-free numbers.
Customers may obtain additional program information by calling us or visiting the web.
Below is an example of the mailer. The following three pages are examples of additional
project advertisement material and appointment scheduling tools offered in our proposal.

National Metering Services, Inc.

Contractors for the Utility

Please be advised that to improve the quality and reliability of service to our customers, the
Utility Water has contracted National Metering Services, Inc. to install new water meters.
The new meters are being installed at no cost to you. The water meter is located inside of
your home and access to your home is required. All meters will be upgraded or replaced
without exception. Technicians from National Metering Services will be installing meters
in your area during the next three weeks. All installers are always required to have L.D.
displayed and to be in uniform. Installers from National Metering Services, Inc. will be
soliciting door to door replacing or upgrading meters. If you are not home when the installer
arrives, you will be left a notice to call toll free and schedule an appointment. Upon receipt
of this notice you may call to schedule an appointment or schedule an appointment thorough
the NMS web site.

Thank you for your cooperation.

For more project information visit www.nmsnj.com or call 1-888-448-0009 to schedule an
appointment.

Thank you for your cooperation.
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Installation

All installation work will be carried out in a first class and professional manner. All holes
to the outside remote RF unit will be sealed with clear silicone caulking to prevent water
or insect intrusion into the home. All wiring will be run parallel on headers and joists,
fastened with the appropriate wire holding staples, wire ties or electrical tape. Holes
drilled for wiring will be from the outside in slightly on an upward angle. Meters replaced
will have the old gaskets removed and new ones installed. The meter register and RF unit
will be wired following the manufacturers color codes or wiring guide. The RF unit will
be activated using the manufacturer’s tool for programming, installation or alerting.
Meter replacement data will be electronically captured during the installation process and
uploaded “Live” to the NMS database with all installation photos and data with our Field
Service Installation Tool. The NMS Customer Portal provides the Water Utility with
“Live” updates from the field as meters are installed. All meter installation data can be
reviewed. The installation data is not available for download into the Water Utility ’s
network until the data is confirmed by NMS Customer Service.

Water Utility Staff can also monitor the progress of the project via our portal and track
the following: Appointments scheduled, Appointment dates, Customer Refusals, Bad
Plumbing, Customer Mailing (notices) dates, meter testing, and if applicable Live Reads
coming in from the DCU and linked to the appropriate account. The NMS Customer
Portal is a secure web based and runs independent of the meter reading and billing
software the Water Utility utilizes. NMS IT provides access credentials to Water Utility
Staff working on the program and authorized by Water Utility Management. Samples of
the Customer Portal, and Field Service Installation Tool can be found in the Data
integration and IT section of our proposal.

All meters replaced will be tagged with the account information, date and badge number
of the installer. If requested and the Utility opts to avail itself of Certified Meter Testing,
the old meter will be sent to NMS’ Certified Meter Testing Facility located in Kearny NJ
for exit testing. The exit test data will provide critical meter performance data for the old
meter vs the new meter. This data will be appended to the customer account where the
meter was removed from service. This data will assist in calculating water losses through
under registration of the meter, assist in the Return on Investment calculation or the data
can be used to identify water losses within the system.

NMS is a Preferred Installation Contractor for United Water/Suez, American Water,
Middlesex Water and Tide Water Utilities. NMS also provides meter exit testing services
to these private utilities as part of their water accounting compliance requirements to the
Board of Public Utilities or the New York State Department of Public Service. National
Metering Services, Inc. also has reciprocal tank and bench certifications from other
states. We included this as an optional service in our proposal to the Utility.
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National Metering Services, Inc., provides a navigation friendly web page, for the Utility
customers to access.

National Metering Services, Inc. also utilizes our website as a customer service tool. We

strive to make the meter exchange or upgrade a cooperative and an accomadating
experience for the customer.

Sample: E- Appointment Request Form (@ www.nmsnj.com

National Meiering

SERVICES, INC.

E-Appointment Request
ot IR0 % 0 & P TR G, R Y v comact you
"Hame: [
‘Street: [
_ L
p— o i — o
- ‘__; (e /.-.' *State: [
.a' o~ ) ./‘.—. -chm:[
7—7“';:7\_. "/\/ AR a Aren Coda. |
e e
» i b /
Plaase glve us 3 dates when it would bo best to ba ol service to you!

. od Flolds
e o
o Date (oo smioawy

st Tima: TAM 900 AN - 100 I

P 12 00 P L 430 P
Ploase allow minlmum 2 hour window lor all appolntment requests,
RomarksNotos:
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Customer Service Unit

National Metering Services, Inc. provides a full time, fully staffed, customer service
unit. We maintain sufficient phone lines to handle
large volumes of calls during peak periods. The
phone system that is employed utilizes a hunt or
“rolling” system where customer calls are routed to
the next open or available phone line. This prevents
customers from receiving a busy signal or message
to please call later. All efforts are made to keep wait
or holding times to less than one minute. Should a
customer be placed on hold for any reason our
automatic customer service messaging system advises customers of services available,
internet appointment scheduling, and information required to assist us in scheduling their
appointment.

Appointments are scheduled to be within a two hour window and special appointment
times are provided to customers requesting a specific or exact time. Special needs
appointments will be treated on a case by case basis.

Customers who schedule appointments are called 24 hours prior to the scheduled
appointment for confirmation and as a courtesy reminder.

¥

Customer Service staff are in direct radio or cell
phone contact with Field Services and can direct
technicians to customers requiring immediate
attention or for any urgent call.

Photos of final reads are immediately accessable to
Customer Service after upload, via our internet
based digital photo recovery system. This tool serves
as an important means of verifying an exit reading prior to a meter retrofit or
replacement.

All customers will be direct mailed notices of the meter upgrade. Approximate dates
crews will be working in their respective neighborhoods will be provided with additional
project information, contact information and our internet address with instructions on
obtaining additional information about the upgrade program, NMS, and the equipment
being used.
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Data Preparation, Data Entry and Information Technology (IT)

With the customer account information provided by the Utility, National Metering
Services, Inc. will create a new customer database, and generate workorders. Customer
data is cleansed and processed into our custom SQL Based Data Management Program —
Basic Accounting Billing utility (BABU). Once integrated into BABU, NMS IT staff
create workorders, mailing list, customer notices and
the meter installation database. NMS also utilizes the
power of the BABU System to track inventory by size,
type, application, new meter test data and stock
quantities. This data is sent to us by the meter
manufacturer once meters are shipped from the factory.
NMS creates a format where the information is printed in both analog chalacters and in
barcode on the work order. The barcode customer information speeds data entry and
processing while reducing critical errors in the new and old data being uploaded into the
Utility’s customer database. All new meter information is scanned into the database for
the appropriate account. Data is posted “live” as entered into the Customer Portal. Once
in the Customer Portal it can be reviewed individually as needed by Town Staff or
downloaded in batches into Utility’s billing program software.

*Note your billing company may charge to interface with the Customer Portal Download
feature. Utilizing the Customer Portal Download feature will prevent Utility staff having
to re-enter all of the meter replacement data manually, and will reduce labor costs and
data entry errors.

NMS Field Services records all new meter information at the installation location, out
meter data and final meter reading. Field Services also confirms current Utility customer
data, such as meter size, type and serial number while at the service address. Any
descrepencies in the data such as mismatching meter numbers are logged on the work
order and confirmed before being entered into the database. Items as identified are logged
into a report and a copy forwarded to the Utility clarification or confirmation as required.

All completed meter information data is processed and entered into our central database

at our main processing facility in Kearny, NJ. Regular electronic updates will be
available directly to the Utility on a daily basis through the Customer Portal.
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Sample Field Service Tool Data Entry Screen

Natignal it babiif

Edit Workorder | CARD

I - Customer Ref #:100 ” 7 Actve: Yes ]
Name: BARRERA, ALBA ELVIA

Addr: 805 ABETO CIR 1”

CSZ : EAGLE PASS, TX 78852 ]

~ Rouwte: 04 | Book: 27 | Acct #: 27-4700-00 |

| B B ~ Install ) J
ﬁepair Date: 7 2 i J
Tech ID: 778 ‘ o - ) ’
Tech? ID:| | I
[Time In: : ] ‘
Time Out.|_ B ] ) B -
[mfCard] — ]

[Parts: |

[Pic WO Card: | Choose File \_No file chosen - R

Proceed 1o Review

1) Customer information block —Water service customer[WSC] information (source data provided by
utility)

2) Install block (CARD) = Additional supporting installation information, contains fields necessary for
documenting repairs, technician company ID's, installation start/end time, infrastructure support with

parts used detail and a support picture of the paper workorder filled out by the technician.
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Sample Field Service Tool Data Entry Screen Updated Complete
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45% g 15:011

mobile.nmsnj.com/workorder/mobi view.; C

National}iiem babu?

Mobile Workorder |

Customer Ref #:100 | ~ Active: Yes |

Name: | BARRERA, ALBA ELVIA
Addr: || 805 ABETO CIR
City,State Zip: || EAGLE PASS, TX 78852

Route: 04 | Book: 27 Acet #: 27-4700-00
Meter#: 8666 g%%tgl 1D: Parcel: Class: g;ec{tl;ls Active
Meter Size: 58 Ml SENsUS || cV-MXUTBL: 1o9001.000
Prev Read: 2922  |Read Date: Wallc: 4700|Fire: [Serv Pt W
igt Date: 2002-09- Serv Pt: W Location:
Checklist - history
Resul: DONE || Install Date: 2015-02-04

Install |
Old Meter #: [New Meter #:
[Out Read (HI): ~ |[New Register #: ]
[Out Read (LO): B |[MTU ID: |
Old Meter Size: Meter Location:
New Meter Size: Set Read: D
Remarks: ]
l Pic Before: || Pic Reading:|| Pic After: || Pic Module: H Picﬂggse:

2014:02:04
13:31:23

2014:02: 2014:02:04
13:31:12 13:31:18

Repair Date: 0000-00-00 ||Tech ID: 776|Tech2 ID: |Time In: Time Out: |
[Inf Card: |[Parts: |

babu?*
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Field and Service Personnel

National \Vietering

SERVICES, INC,

i oo 1-888- 448-0009 g

,; 'ﬂ wwwnmsm com l/
. W'

a.) All NMS personnel assigned to the project will be in company uniform, have a
picture ID and wear a meter installer badge indicating the Utility’s project. All
installers will be registered with the local Police Department prior to commencement
of the project.

b.) NMS will provide a list of personnel assigned to the project including the chain of
command and daytime telephone numbers. This list will be provided prior to
commencement of any work.

¢.) NMS enforces strict discipline and good order among its employees. All employees
always have a background check performed on them and a copy will be forwarded to
the Utility.

d.) In the event the Utility notifies NMS in writing of any person whose work is, in its
opinion, careless, incompetent, disorderly or otherwise unsatisfactory, such person
will be discharged from working on this contract and will not again be employed on
this contract.
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e.) NMS employees are routinely tested for substance or alcohol abuse as allowed by
law. NMS provides a safe and drug free work place and enforces a zero-tolerance
policy. NMS employees are screened for substance abuse at time of hire and then
continually by lottery or complaint.

f) All NMS Field Service Staff are OSHA 10 Certified and Confined Space Certified.
New hires are required to complete the OSHA 10 courses at the time of employment.
*See attached NYS DOL Notice - Labor Law §220, section 220-h.

g.) NMS employees will not and are not permitted to solicit work from Water Utility
customers during the term of the contract, including a period of 1 year after
substantial completion of the project.

Vehicle Identification

All NMS vehicles have company identification permanently displayed on their vehicles.
All hired vehicles or privately-owned vehicles used for the project will have appropriate
signage identifying the vehicle as an NMS service vehicle with contact information
clearly displayed including toll free number and website. All vehicles owned or hired will
be registered with the local Police Department and a detail of the service vehicle will be
provided to the Water Utility. The detail must be updated when vehicles enter or are
removed from the project

Working Hours

a.) Work performed under this contract will be performed between 8:00 AM and 5:00
PM, Monday through Friday. Saturday schedules will be added as required by
customer request.

b.) Customer Service Hours are Monday — Friday 8:00 AM to 5:00 PM. If installers are
scheduled to work on a Saturday, customer service is staffed to support or assist the
installers as needed.

c.} Areas of work and scheduled appointments are forwarded to the Water Utility the day
prior. This enables Water Utility staff and local authorities to have knowledge of
areas of operation, appointment request volume, and where installers will be
soliciting door to door.

d.) Installations for industrial and commercial facilities will be scheduled at a time
acceptable to the facility owner and, if applicable, tenant. Scheduling will be done so
as not to interfere with their normal operations.

Qualifications / Training

a.) All installation work will be first class in all respects. Employees thoroughly
experienced in meter work will perform the installation of the gas, water meter and
electric meters.

b.) A combination of class room and field training is incorporated into our training
methodologies to ensure that our employees are capable of professional quality work.
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¢.) Only employees of National Metering Services, Inc. will be utilized on this project;
No subcontractor will be hired for this project.

System Integration

NMS will utilize our computerized tracking system that coordinates scheduling with
actual production totals and the monthly payment requests. This system will be fully
integrated with all phases of scheduling, production, customer contact documentation,
inspection, and accounting. It will be capable of providing the Utility with a hard copy
and an electronic copy of monthly production, status and problem accounts.

This report will be made available to the Utility and submitted with pay requests,

Project Office and Storage Facilities

a.) Ample storage facilities for all company materials, equipment, tools and supplies
required for operations will be provided by NMS.

b.) Office space for staff and telephone to receive customer calls and process meter
installation data will also be provided by NMS.

Time Table

National Metering Services, Inc will strictly adhere to the contract timelines as stipulated
in the proposal documents. Any deviation — increase or decrease in installations will be
done in conjunction with the Utility.

Installation Warranties

All installation work performed under this contract will be guaranteed AS SPECIFIED
IN PROJECT PLANS.

Leaks reported AS SPECIFIED IN PROJECT PLANS, will be repaired by the contractor
at no additional expense to the Utility or its customers.
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Summary of National Metering Services Proposal

Items included in the unit cost:

v" Meter Installation Labor —Wages, Extended work hours, Saturday hours and evenings

included, including door to door soliciting and handout notices

All transportation, fuel and insurances, installer uniforms, tools and equipment

required for installation and testing of meters

3 customer notices by US mail — Initial, second and final. After final notice the Water

Utility will need to assist with stronger notices or action

Gaskets and ancillary items related to meter installation services — staples, tape, wire

ties, clear caulking

Installation Photos — Before, Reading (old meter), After (installation of New) and

remote mount — appended to database installation records in BABU - copies/access

provided to the Water Utility.

Warranty for leaks reported after installation AS SPECIFIED

Repair or replacement of plumbing damaged during the meter installation IE: any

broken fittings, valves or piping that occurred during the meter replacement

Responsible for any damage to meters or fittings due to cross threading, over

tightening of couplings

Appointment scheduling and customer service — toll free number

Printed materials and Postage - Customer Notices (3) & Work order cards

Data base creation and management of meter installation data. Data entry — All new

meter information will be uploaded into our database for electronic transfer to the

Water Utility. The Water Utility will be responsible for any interface charges from

their proprietary billing company.

Call Center — for appointment scheduling and confirmation. Call center will also be

able to assist customer with questions about the new system

v" Project Web Page detailing work being performed with samples of uniforms, vehicle

markings, emergency numbers and reciprocal links to meter manufacturers for

product details and to The Town’s home page

E-Appointments — Internet appointment scheduling tool for resident to use

Customer Portal —- NMS will provide the Water Utility access to our database via the

internet so actual installation records, including photo’s, can be reviewed and

accessed by staff as needed during the project. NMS will keep the portal active for a

| period of 1 month after completion of the project. Should the Water Utility desire to

continue fo access hosted account data NMS would be able to provide same under a
separate hosting agreement.

N N Y

RN

AN

ANEN
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Quality Control and Testing Policies

NMS will supervise and direct the work competently and efficiently, devoting such
attention thereto and applying such skills and expertise as may be necessary to perform
the work in accordance with the Contract Documents. The sole responsibility for the
means, methods, techniques, sequences and installation work will lie with NMS. NMS
will be responsible to see that the finished work complies accurately with the Contract
Documents. NMS will be responsible for meeting all applicable codes associated with all
aspects of the installation.

NMS will test each meter installation upon completion with factory certified equipment.
After installation, the AMR device will be programmed or tested with handhelds
authorized by the manufacturer for testing and programming meter equipment.

NMS will provide its own program equipment to its installers. The programming
equipment is and will remain the property of NMS.

Our Project Managers and Field Supervisors routinely check work performed in the field

to verify quality installations. We have the knowledge and equipment to repair any
damage incurred to service or customer piping, during the change-out process.
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Benefits of Selecting National Metering Services, Inc.

Some of the key features included in our proposal that we would like to bring to the
attention of the committee:

> Certified Exit Meter Testing — Optional for an additional fee -National Metering
Services, Inc. is certified by state governmental entities to test water meters. Exit
testing of the meters being replaced is a practical solution in accounting for water loss
due to under registration of the older meter system. This data can also be used to
address customer complaints about higher water bills after the new system is
installed. The test data is compiled into an electronic database for easy reference. It is
also used to generate revenue recovery forecasts.

> Longevity — NMS is a specialty service contractor with over 23 years in the meter
installation industry as National Metering Services, Inc. The combined experience of
Executive Management of NMS exceeds 80 years.

» Community Involvement - NMS initially mans the project with its New Jersey
based crews. Working with the Water Utility Human Resources, local personnel are
hired from the project area. The new employees go through installer training and will
be assigned to the local project. When the project is complete, the local installer can
move with National Metering Services, Inc. to another project. It is NMS” intention to
man the project with our existing labor force already experienced with the proposed
system. Additional installers will be hired as outlined above.

» Extensive experience —~ NMS has experience with all the latest AMR/AMI
Technology available. All our technicians are highly trained through a series of
sessions including, classroom, field and manufacturer, NMS employs over 100
people.

We look forward to working on this project with the Utility.
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Optional - Certified Exit Meter Testing Program

NMS will provide certified, exit-meter testing for all meters removed for accuracy during
this project. NMS” testing facility is certified by local and governmental entities. All
testing performed will be in accordance with AWWA standards. The purpose for testing
the old meters is to show the actual water loss through under

registration of the existing meter. The test results will be in a (2% NATIOMAL DR
spreadsheet format (Excel) and include the following data. % (9732060
Address, date, serial number, final reading, High flow, Med ouT 004 120

flow results of both old and new meters, notes, if any about the 8-14-06

condition of the meter (stuck, broken glass, etc.) The new meter
test data information is also entered into the customer database.
This is where a comparison of performance of the new meter’s
accuracy can be compared to the old meter’s accuracy. This
data can be used to identify losses of water and revenue and to
calculate the revenue recovery generated by the new system’s
implementation.

NMS’ proposal can include provisions for exit testing of all replaced meters during this
project. Certified meter test data will be provided to the Utility in an electronic format.




Meter Installation and Testing Equipment
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OSHA 10-hour Construction
Safety and Health Course — S1537-A
Effective July 18, 2008

This provision is an addition to the existing prevailing wage rate law, Labor
Law §220, section 220-h. It requires that on all public work projects of at
least $250,000.00, all laborers, workers and mechanics working on the site,
be certified as having successfully completed the OSHA 10-hour
construction safety and health course. It further requires that the advertised
bids and contracts for every public work contract of at least $250,000.00,
contain a provision of this requirement.

NOTE:
The OSHA 10 Legislation only applies to workers on a public work project that are
required, under Article 8, to receive the prevailing wage.
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STATE OF NEW JERSEY
DEPARTMENT OF LAW AND PUBLIC SAFETY
DIVISION OF CONSUMER AFFAIRS
OFFICE OF WEIGHTS AND MEASURES
1261 ROUTES 1 & 9 SOUTH
AVENEL, NEW JERSEY 07001

STATEMENT OF ACCURACY

Test No. NJ230084 Date: August 3, 2022
Certificate for: National Metering Services, Inc.

163 Schuyler Avenue

Kearny, NJ 07032
Submitted by: Same

This is to certify that the Meter Provers designated below have been compared with the standards of the State
of New Jersey, in the possession of the State Superintendent of Weights and Measures, and are traceable to the National
Institute of Standards and Technology and hav e the following corrections/values on this date:

DESIGNATION YALUES UNCERTAINTY**
1 - Mars Company Meniscus reading +46 in’
100 gallon meter indicates 100 gallons
Proving tank. or 10 ft at
Serial No, NMS 1 reference marks.
Reference marks@ NJ Weights and Measures
100 gallons and 10 cubie feet. Sticker No. 005095-22

affixed to this device.

1 - Mars Company Meniscus reading +£4,7in’
10 gallon meter indicates 10 gallons
Proving tank, or 1 ft’at
Serial No. NMS 2 reference marks.
Reference marks@ NJ Weights and Measures
10 gallons and 1 cubice foot. Sticker No. 005096-22

affixed to this device,

* All results are within Tolerance of 0.25% value at Reference Marlks.

#* The expanded uncertainty is the root sum of squares of the process uncertainty, type A, and the standard uncertainties, type B,
The combined standard uncertainty is multiplied by a coverage factor, k, to give an expanded uncertainty, w hich defines an
interval having a level of confidence of approximately 95 percent. The expanded uncertainty presented in this report in consistent
with the 2008 1SO/IEC Guide to the Expression of Uncertainty in Measurement.

This certificate shall not be reproduced, except in full, without the written permission of the State Superintendent of Weights and
Measures.

o (Ol

Mr, David Freed
Acting State Superintendent
Page 1 of 1
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STATE OF NEW JERSEY
DEPARTMENT OF LAW AND PUBLIC SAFETY
DIVISION OF CONSUMER AFFAIRS
OFFICE OF WEIGHTS AND MEASURES
1261 ROUTES 1 & 9 SOUTH
AVENLCL, NEW JERSEY 07001

STATEMENT OF ACCURACY

Test No. NJ230085 Date: August 3, 2022

Certificate for: National Metering Services, Ine.
163 Schuyler Avenue
Kearny, NJ 07032

Submitted by: Same

This is to certify that the Meter Prover designated below has been compared with the standards of the State
of New Jersey, in the possession of the State Superintendent of Weights and Measures, and are traceable to the National
Institute of Standards and Technology and hav e the following corrections/values on this date:

DESIGNATION VYALUES UNCERTAINTY**
1 - Mars Company Meniscus reading +46 in’
100 gallon meter indicates 100 gallons
Proving tank. or 10 ft* at
Serial No. NJ160772A reference marks.
Reference marks@ NJ Weights and Measures
100 gallons and 10 cubic feet. Sticker No. 005102-22

affixed to this device,

* All results are within Tolerance of 0.25% value at Reference Marks.

#* The expanded uncertainty is the root sum of squares of the process uncertainty, type A, and the standard uncertainties, type B.
The combined standard uncertainty is m ultiplied by a coverage factor, k, to give an expanded uncertainty, w hich defines an

interval having a level of confidence of approximately 95 percent. The expanded uncertainty presented in this report in consistent
with the 2008 ISO/IEC Guide to the Expression of Uncertainty in Measurement.

This certificate shall not be reproduced, except in full, without the written permission of the State Superintendent of Weights and

Mr. David Freed
Acting State Superintendent
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STATE OF NEW JERSEY
DEPARTMENT OF LAW AND PUBLIC SAFETY
DIVISION OF CONSUMER AFFAIRS
OFFICE OF WEIGHTS AND MEASURES
1261 ROUTES 1 & 9 SOUTH
AVENEL, NEW JERSEY 07001

STATEMENT OF ACCURACY

Test No. NJ230086 Date: August 3, 2022

Certificate for: National Metering Services, Inc.
163 Schuyler Avenue
Kearny, NJ 07032

Submitted by: Same
This is to certify that the Meter Prover designated below has been compared with the standards of the State

of New Jersey, in the possession of the State Superintendent of Weights and Measures, and are traceable to the National
Institute of Standards and Technology and hav e the following corrections/values on this date:

DESIGNATION VALULS UNCERTAINTY**
1 - Mars Company Meniscus reading +£4.7in’
10 gallon meter indicates 10 gallons
Proving tank. or 1 ft’ at
Serial No. NJ160772B reference marks.
Reference marks@ NJ Weights and Measures
10 gallons and 1 cubic foot. Sticker No. 005103-22

affixed to this device.

* All results are within Tolerance of 0.25% value at Reference Marks.

#* The expanded uncertainty is the root sum of squares of the process uncertainty, type A, and the standard uncertainties, type B.
The combined standard uncertainty is m ultiplied by a coverage factor, k, to give an expanded uncertainty, w hich defines an
interval having a level of confidence of approximately 95 percent. The expanded uncertainty presented in this report in consistent
with the 2008 ISO/IEC Guide to the Expression of Uncertainty in Measurement.

This certificate shall not be reproduced, except in full, without the written permission of the State Superintendent of Weights and
Measures.

Mr. David Freed
Acting State Superintendent
Page 1 of 1



STATE OF NEW JERSEY
DEPARTMENT OF LAW AND PUBLIC SAFETY
DIVISION OF CONSUMER AFFAIRS
OFFICE OF WEIGHTS AND MEASURES
1261 ROUTES 1 & 9 SOUTH
AVENEL, NEW JERSEY 07001

STATEMENT OF ACCURACY
Test No. NJ230087 Date: August 3, 2022
Certificate for: National Metering Services, Inc.
163 Schuyler Avenue
Kearny, NJ 07032

Submitted by: Same

This is to certify that the Meter Prover designated below has been compared with the standards of the State
of New Jersey, in the possession of the State Superintendent of Weights and Measures, and are traceable to the National
Institute of Standards and Technology and hav e the following corrections/values on this date:

DESIGNATION YALULES UNCERTAINTY**
1 - Ford 1000 gal Water Meniscus reading +460 in’
Meter Proving Tank. indicates 500 gallons,
Serial No. NJ160773. 1000 gallons, or
Reference marks at 500 gallons, 100 ft* at reference marks.
1000 gallons, and 100 e NJ Weights and Measures

Sticker No. 005104-22
affixed to this device.

* All results are within Tolerance of 0.25% value at Reference Marks.

*% The expanded uncertainty is the root sum of squares of the process uneertainty, type A, and the standard uncertainties, type B,
The combined standard uncertainty is m ultiplied by a coverage factor, 4, to give an expanded uncertainty, w hich defines an
interval having a level of confidence of approximately 95 percent. The expanded uncertainty presented in this report in consistent
with the 2008 ISO/IEC Guide to the Expression of Uncertainty in Measurement.

This certificate shall not be reproduced, except in full, without the written permission of the State Superintendent of Weights and
Measures.

ol WL e
NI 7 A
{ -'.._.w’}, W

Mr. David Freed
Acting State Supcrintendent
Page 1 of 1
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STATE OF NEW JERSEY
DEPARTMENT OF LAW AND PUBLIC SAFETY
DIVISION OF CONSUMER AFFAIRS
OFFICE OF WEIGHTS AND MEASURES
1261 ROUTES 1 & 9 SOUTH
AVENEL, NEW JERSEY 07001

STATEMENT OF ACCURACY

Test No. NJ230088 Date: August 3, 2022

Certificate for: National Metering Services, Inc.
163 Schuyler Avenue
Kearny, NJ 07032

Submitted by: Same
This is to certify that the Meter Provers designated below have been compared with the standards of the State

of New Jersey, in the possession of the State Superintendent of Weights and Measures, and are traceable to the National
Institute of Standards and Technology and hav e the following corrections/values on this date:

DESIGNATION VALUES UNCERTAINTY**
1 - Mars Company Meniscus reading +46 in’
100 gallon meter indicates 100 gallons
Proving tanlk. or 10 ft at
Serial No. NMS 3 reference marks.
Reference marks@ NJ Weights and Measures
100 gallons and 10 cubic feet. Sticker No. 005105-22

affixed to this device.

1 - Mars Company Meniscus reading £4.7in’
10 gallon meter indicates 10 gallons
Proving tank. or 1 ft'at
Serial No. NMS 4 reference marks.
Reference marks@ NJ Weights and Measures
10 gallons and 1 cubic foot. Sticker No. 005106-22
affixed to this device.

* All results are within Tolerance of 0.25% value at Reference Marks,

** The expanded uncertainty is the root sum of squares of the process uncertainty, type A, and the standard uncertainties, type B.
The combined standard uncertainty is multiplied by a coverage factor, k, to give an expanded uncertainty, w hich defines an
interval having a level of confidence of approximately 95 percent. The expanded uncertainty presented in this report in consistent
with the 2008 ISO/IEC Guide to the Expression of Uncertainty in Measurement,

This certificate shall not be reproduced, except in full, without the written permission of the State Superintendent of Weights and
Measures.

Mr. David Freed
Acting State Superintendent

Page 1 of 1
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State of New Jersey, Department of Law and Public Safety
Division of Consumer Affairs, Office of Weights and Measures

Customer Survey

Your satisfaction with the service that you receive from our Metrology Laboratory Is important to us,
Please take a moment to complete this form and return it to us, The results of this survey will be
reviewed and Improvements to our quality system will be made.

K

Please Circle the appropriate number next to each question. 1=Poor "5 = Excellent
Was the process of contacting the appropriate laboratory staff N/AL 1 2 3 4 5
membey easy and convenient? _

Was the process of submitting and picking up the artifact{s} easy N/A L L 2 3 a 5

and convenient?

Was the amount of time to calibrate and release the artifact(s) fully | N/A | 1 2 3 4 5
explained and accurate?

Does the Calibration Certificate or Test Report contaln all of the N/A L 1 2 3 4 5
essential information required? ‘

Was the metrologist that performed the calibration able to answer N/A | 1 P 3 4 5
all of your guestions and concerns?

Dverall, how would you rate the service provided? N/AT 1 2 3 4 5

Would you recommend our calibration services to others? No Yes

Additional Comments:

Name and Contact Information {optional):

To Return, Piease Either:

s Fax this survey, Att, Metrology Lab, to {732)382-5298 or

¢« Scan and email to: CecereM@dca.lps.state. nj.us or

»  Mail to: Att: Metrology, State of NJ, Office of Weights and Measures, 1261 Routes 1 & 95,
Avenel, NJ 07001

NJ OWM, Metrology, Customer Survey, 20201113 Page1of1
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THE AMERICAN INSTITUTE OF ARCHITECTS

AIA Document A310
Bid Bond

KNOW ALL MEN BY THESE PRESENTS, THAT WE National Metering Services, Inc.

163 Schuyler Avenue, Kearny, NJ 07032

as Principal, hereinafter called the Principal, and First Indemnity of America Insurance Company

2740 Route 10 West, Suite 205, Morris Plains, NJ 07950

a corporation duly organized under the laws of the State of NJ

as Surety, hereinafter called the Surety, are held and firmly bound unto  City of Deltona

2345 Providence Boulevard, Deltona, FL 32725

as Obligee, hereinafter called the Obligee, in the sumof  Five Percent of Amount Bid

Dollars (3 5% )i
for the payment of which sum well and truly to be made, the said Principal and the said Surety, bind ourselves, our heirs,
executors, administrators, successors and assigns, jointly and severally, firmly by these presents.

VWHEREAS, the Principal has submitted a bid for BID#23009 - Installation of Water Meters

NOW, THEREFORE, if the Obligee shall accept the bid of the Principal and the Principal shall enter into a Contract with
the Obligee in accordance with the terms of such bid, and give such bond or bonds as may be specified in the bidding or
Contract Documents with good and sufficient surety for the faithful performance of such Contract and for the prompt
payment of labor and materials furnished in the prosecution thereof, or in the event of the failure of the Principal to enter
such Contract and give such bond or bonds, if the Principal shall pay to the Obligee the difference not to exceed the
penalty hereof between the amount specified in said bid and such larger amount for which the Obligee may in good faith
contract with another party to perform the Work covered by said bid, then this abligation shall be null and void, otherwise
to remain in full force and effect.

Signed and sealed this 16th day of March 7 2023

National Mengring _Sgrvices, Inc. _
Ug L (_)'7(_ )2(7 %@«m ,w J/ (Principal) (Seal)

Mtnass)\ % Q — M%D

~.

Sy (Title)

First Indemnity of America Insurance Company
0—’7 /L/f (Surety) (Seal)

ey o a0 12000

Attorney-in-Fact Thomas M Niland (Titie)

AIA DOCUMENT A310 @ BID BOND ® AIA @ FEBRUARY 1970 ED. ® THE AMERICAN
INSTITUTE OF ARCHITECTS, 1735 N.Y, AVE,, N.W., WASHINGTON, D.C. 20006



CONSENT OF SURETY

First Indemnity of America Insurance Company a corporation

of NJ authorized to transact business in the state of FL

hereby consent and agrees that if the accompanying proposal
of National Metering Services, Inc,, to City of Deltona be
accepted and contract awarded to it, the First Indemmity
of America Insurance Company will become bound, as surety,
and will execute Performance & Payment Bond in the amount
and form called for by the Obligee conditioned for the

proper and faithful fuifillment of said contract.

Dated this 16" Day of March 2023
First Indemnity of America Insurance Company

BY: 7I/L(/‘/V\0/) M. %W

Thomas M. Niland Attorney in Fact




ACKNOWLEDGEMENT OF CONTRACTOR, IF A CORPORATION

/‘
STATE OF Ngw \J 22324
COUNTY OF ffod sz

ONTHE DAY OF AAwch 2023 BEFORE ME PERSONALLY CAME
et Md Qo] s paro
TO ME KNOWN, WHO BEING BY ME DULY SWORN, DID DEPOSE
AND SAY THAT (S)HE RESIDES AT43 Sekey ks A7, Faotuin THAT (S)HE IS THE
UD OF NATIONAL METERING SERVICES, INC. A CORPORATION

DESCRIBED IN AND WHICH EXECUTED THE ABOVE INSTRUMENT; AND
THAT (S)HE SIGNED HIS/HER NAME THERETO BY ORDER OF THE BOARD OF
DIRECTORS OF SAID CORPORATION

. o .5
-:’@dt&-h 2 ,2%7 Zo"wfé h
Notary Public

2% DOLORES A, BIANCHI
A1 o) Notary Public - State of New Jersey
fon//  Commission # 50204174
Woews?” My Comm. Expires Qct, 31, 2027

ACKNOWLEDGEMENT OF SURETY

STATE OF NEW YORK
COUNTY OF SUFFOLK

ON THE 16™ DAY OF MARCH 2023, BEFORE ME PERSONALLY CAME
THOMAS M. NILAND TO ME KNOWN, WHO, BEING BY ME DULY SWORN,
DID DEPOSE AND SAY THAT (S)HE RESIDES AT LIDO BEACH, NY THAT
(S)HE IS THE ATTORNEY IN FACT OF FIRST INDEMNITY OF AMERICA
INSURANCE COMPANY THE CORPORATION DESCRIBED IN AND WHICH
EXECUTED THE ABOVE INSTRUMENT; THAT (S)HE KNOWS THE SEAL OF
SAID CORPORATION; THAT ONE OF THE SEALS AFFIXED TO THE
FOREGOING INSTRUMENT IS SUCH SEAL; THAT IT WAS SO AFFIXED BY
ORDER OF THE BOARD OF DIRECTORS OF SAID CORPORATION; AND THAT
(S)HE SIGNED HIS/HER NAME THERETO BY LIKE QRDER

ROBYN GUARINO _ bun er
NOTARY PUBLIC-STATE OF NEW YORK Notafy Publig )
No. 016U6383323

Qualitied in Suffolk County it
My Commission Expires 11-13-205¥



FIRST INDEMNITY OF AMERICA

INSURANCE COMPANY
2740 Route 10 West, Suite 205, Morris Plains, N.J. 07950
Telephone: (973) 402-1200

POWER OF ATTORNEY FOR BONDS AND UNDERTAKINGS

Know All Men By These Presents: That First Indemmnity of America Insurance Company, a Corporation of the State of New J ersey does
hereby appoint: Thomas M. Niland, John E. Hardy, Thomas G, McMahon, Gaye E. Conklin, its troe and lawful Attorneys-in-Fact: to
make, execute, sign, acknowledge, affix the Company Seal to, deliver any and all surety bonds, undertakings, recognizances, and othet
contracts of indemnity and writings obligatory in the nature of a bond, for and on behalf of said Company and as an act and deed of said
Company, NOT TO EXCERD TWO MILLION DOLLARS FOR ANY BOND OR CONTRACT PRICE.

IN WITNESS WHEREOF, First Indemnity of America Insurance Company of the State of New Jersey has excented these presents this
25th day of November, 2019,

STATE OF NEW JBRSEY )
COUNTY OF MORRIS ) ss

On this 25th day of November, 2019, before me came the above
named officer of First Indemnity of America Insurance Company
of New Jersey, to me personally known to be the individual and
officer described herein, and acknowledge that he executed the
foregoing instrument and affixed the seal of said corporation
thereto by authority of this office.

- KATHLEEN FOCHESTO

: Cor%mlsa an # 2384310 b
3 Nolarx‘Pu lic, Stale of New Jersoy §
! y Commisslon Explres !
‘- March 16, 2025

Excerpts of Resolutions (Article V, Paragraph 5, of the By-Laws of said Company) adopted by the Board of Direclors of the First
Indemnity of America Insurance Company of the State of New Jersey, November 25, 2019.

CERTIFICATE

RESOLVED, on November 25, 2019, that ihe President, or any one of the Vice Presidents specially authorized to do so by the Board of ,
Directors, or by the Executive Committee, shall have power to appoint Attorneys-in-Fact as the business of the company may require, ot to j
authorize any person ar persons to execute on behalf of the Company any bonds, undertakings, recognizances, stipulations, policles, '
contracts, agreements, deeds, and release and assignment of judgments, decrees, mortgages and instraments in the nature of mortgages, and
also all other instruments and documents which the business of the Company may require and to affix the Seal of the Company thereto,

FURTHER RESOLVED, that the signatures and attestations of such officers and the seal of the Company may be affixed to any such

Power of Aftorney or to any certificate relating to the Power of Attorney by facsimile and any such Power of Attarney or certificate bearing ;
such facsimile signatures or facsimile seal shall be valid and binding upon the Company with respect to any bond, undertaking, i
recognizances or other contract of indemnity of writing obligatory in the nature thereof, i

1, Jane E. Lynch, Secretary of Iirst Indemnity of America Inswance Company of New Jersey, do hereby certify that the foregoing excerpts
of the Resolution adopted by the Board of Directors of fhe Corporation and the Powers of Atiorney issued pursuant thereto, are true and
correct and that both the Resolution and the Powers of Attorney are in full force and effect,

T
IN “{J{TNESS WHERREOF, I have herewith set my hand and affixed the seal of said Corporation this \ day of fAr Chh s
o1 XA

Jaue/ Lynch, Secrelary

7701 279(..};/;,;-( k)

CMI01179




(FIRST INDEMNITY OF AMERICA INSURANCE COMPANRY
; 2740 Roufe 10 West, Suite 203, Morris Plaing, N..J. 07950
STATEMENT OF FINANCIAL CONDITION AS OF DECEMBER 3], 2021

Asseis:

Bands $ 7,087,025
Preferred & Comimon Stocks 5476,740
Mortgage Loans 104,166
Real Estate 1,441,248
Cash apd Short Term investments 5,500,024
Investment Income Due and Accrued 92,340
Premiums in the Course of Coltection (under 90 days) 368,738
Reinsurance Recoverable on Loss and LAE Paymeants 22,693
Deferred Tax Asset 469,024
Other Assels 849,639
Total Admitted Assets % 20,651,647
Liabifities and Surplus:
Reserve for |.oss and Loss Adjustment Expenses 6,060,993
Oftfier Expenses 475,249
Taxes Licenses and Fees - {3,676)
Federal Income Tax Payable -
Unearned Premium : 1,655,374
Amounis Withhald or Retained for Others 1,642,004
Ceded Reinsurance Balances Payable 129,042
Security Deposiis 21,664
Total Liabilitfes 9,980,620
Capital & Surplus:
Common Stock, Paid Up 2,500,000
Paid in and Contributed Surplus 1,480,945
Unassignd Surplus §,600,082
Surplus as Regards to Policyholders 16,671,027
Total Liabilities and Surplus $ 20651647 vt i,
L, Glean A. Runne, Chief Pinancia} Officer of First Indemnity of America Insarance Company, do hereby ceftify: L .

that the foregoing statement is & correct exhibit of the assets and surphus of the said company, on the 3 Bday of
December, 2021, according to the best infonmation, kawowledge, and beliel, SR

. \%/éi e ? /?-J/ff‘-’lfn’—' == . .
Glenn A. Runne -
Chief Financial Officer

State of New Jersey)
County of Maorris) §S:
Subseribed and sworn to, before me, a Notary Public of fhe State of Now Jersey in the Townsh ip

lc:;ﬁ‘i\'r"fm;ris Plains,
this 31% day of Decaraber, 2021. ; o

i

=‘!:.-"/ « o :" . i
L odbsns gl
orre ] Nl SR L w7 I {_ef;;,‘ @ .
BN r:“fi_E}];f\ Pt Kathlden Fochesto RSP
9,“”15336"&?* H My Commission Expires March 16, 2025 . FESSRL

MNolary Public, Slags o &
\;s iy Commiss;r;n
cs,‘*-T:“-‘ i »&1?{‘21 16’ :

TOREEL




