WILL ROBERTS
TAX COLLECTOR

Serving to make a difference



Overview of tonight’s presentation

e Tax collector role
e How the office is funded

* How does the office interface with the City
 Priorities for next three years
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The tax collector role

e Serve as an agent of the
State of Florida

e Collect property taxes and
distribute them to taxing
authorities

* Provide State motor vehicle
services
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How the tax collector is funded

h ¢ The Office is self-funded.

 Small portion of each transaction is
retained.

e Funds cover operating expenses.

e Remaining funds are remitted to
the County general fund.
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Tax collector services

e Tax collection

* Motor vehicle services

e Disabled parking permits
 Hunting & fishing licenses
e Birth certificates™



Coming soon

 Driver licenses
e Mandated service by the State

e Will increase staff and
overhead

e Concealed weapon licenses
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Three pillars

e Customer service
e Accuracy
e Education
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Three priorities underway

Deltona office

* Looking for space

e Looking to save money

* Timeline

* New expense (staff/overhead)
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Three priorities... continued

Co-locate Orange City office

e Combining motor vehicle services
with driver licenses

 Moving the tag & title services
into driver license location

WILL ROBERTS
TAX COLLECTOR




hree priorities... continued

Concealed weapon licenses
e Planned for all locations

e Beginning in Deland late
summer

e State timeline
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Further down the road

e Evaluating options for mandatory assumption of Daytona D/L.
* NSB relocation
e DelLand D/L buildout

. R
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Questions?

Office of Will Roberts — Tax Collector
123 W. Indiana Ave
Deland FL 32720
wroberts@vctaxcollector.org
386-736-5938
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