
 

 

RESOLUTION NO. 2026-08 
 

A RESOLUTION OF THE CITY COMMISSION OF THE CITY 
OF DELTONA, FLORIDA; RATIFYING ACTIONS OF THE CITY 
MANAGER AND/OR DESIGNEE RELATED TO WAIVER OF 
SERVICE DISCONNECTIONS FOR NON-PAYMENT AND 
LATE PAYMENT FEES IMPOSED PURSUANT TO SECTION 
68-60 OF THE CITY OF DELTONA CODE OF ORDINANCES 
AND MASTER FEE RESOLUTION NO. 2025-169; PROVIDING 
FOR IMPLEMENTATION AND AN EFFECTIVE DATE. 

 

WHEREAS, the City of Deltona, Florida (the “City”) owns and operates a water and 

wastewater utility; and  

WHEREAS, fees for non-payment and late payment for water and wastewater 

services are imposed pursuant to the City of Deltona Code of Ordinances Section 68-60 

and Resolution No. 2025-140; and  

WHEREAS, the City is further authorized to disconnect services for non-payment of 

fees due for water and wastewater services; and 

WHEREAS, on December 29, 2025, the City’s online bill payment system began to 

experience an extended outage due to a third-party vendor software issue; and  

WHEREAS, due to the extended outage, the City Manager and/or designee deemed 

it appropriate to waive all late payment fees from December 26, 2025, through January 23, 

2026; and  

WHEREAS, due to the extended outage, the City Manager and/or designee further 

deemed it appropriate to suspend all disconnections for non-payment from December 29, 

2025, through January 12, 2026; and  

WHEREAS, the City Commission deems it appropriate and in the best interest of the 

public health, safety, and welfare of the citizens of Deltona to ratify the foregoing actions of 

the City Manager and/or his designee. 

NOW, THEREFORE, BE IT RESOLVED BY THE CITY COMMISION OF THE CITY 

OF DELTONA, FLORIDA: 

Section 1. Recitals Adopted. The foregoing "Whereas" clauses are hereby 

ratified and confirmed as being true and correct and are hereby made a specific part of 

this Resolution upon adoption hereof. 
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Section 2.  Ratification.  The City Commission hereby ratifies the actions of the City 

Manager and/or designee as it relates to the waiver of all late payment fees related to water 

and wastewater services from December 26, 2025, through January 23, 2026, and the 

suspension of all service disconnections for non-payment from December 29, 2025, 

through January 12, 2026. 

Section 3. Implementation.  The City Manager is hereby authorized to take any 

action which is necessary to implement this Resolution. 

Section 6. Effective Date. This Resolution shall become effective immediately 

upon its adoption.  

PASSED AND ADOPTED BY THE CITY COMMISSION OF THE CITY OF 

DELTONA, FLORIDA, THIS ______ DAY OF _______________________, 2026. 

 
 
 
 
BY: ________________________________ 

Santiago Avila, Jr., MAYOR 
 
 
 
 
 
 
ATTEST: 

___________________________________ 
Joyce Raftery, CMC, MMC, CITY CLERK 

Approved as to form and legality 
for use and reliance of the City of  
Deltona, Florida 

 

____________________________________ 
TG Law PLLC, CITY ATTORNEY 
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